What if | have questions?
Call CREA at any of the listed
numbers.

Service Details

Details about the service location
including the physical address, our
description of the location and the
rate class.

Information and Messages
CREA announcements, updates and
reminders.

Meter Reading Details
Your meter number and reading

details, this is how we calculate
your KWH usage - current reading,
previous reading, the dates the
meter was read and how many
days served this billing period.

How do | make my payment?
We offer several payment options,
no service fees are charged for
any of them. You may return the
payment stub with your payment
via mail, to one of our payment
drop boxes or in person. To

pay with a credit or debit card,
electronic check or to set up
automatic payments, visit www.
columbiarea.coop or call the
number listed.

Primary Phone Number

It is important that the best phone
number to reach you is listed here.
If it isn’t, please contact us to
update.

How To Read Your Bill

0000099999

= Columbia Rural
i\ Electric Association

PO Box 46

Account Number 99999
Statement Date 05/03/2016

Billing Summary

Dayton, Washington 99328 Previous Balance 140.72
Total Payments Received 14072 CR
Dayton Office: 509-382-2578 Balance Forward 0.00
Walla Walla Office: ~ 509-526-4041 Current Charges 138.51
To!l Free: 800-642-1231 |
www:columbiarea.coop | Delinquent On 05/20/16 138.51
Due Upon Receipt Page 1 of 1
2356 1 AV 0.373 4 2356
JOSEPHINA ANYMAN c-7 P-7
444\ ANYWHERE LOOP
WALLA,_WALLA WA 99362-503¢
SUTITERETTU R T ]| T R TR L AR
r-Mg§§ggg§ [
Mule Mania May 27th-29th @ Celumbia County Fairgrounds. Pay by phone system is now active. i=244-210-8261
Service Details
lioc was:88:8888 Service Address 444 ANYWHERE LOOP Desc HOUSE Rc110 |
Meter Reading Details Meter 99999999 Current Charges
Current Reading 05/01/16 21305 FACILITIES CHARGE 21.00
Previous Reading 04/01/16 20094 KWH CHARGE 109.96
Total Usage 1211 1211 KWH @ .0908 109.96
Days Served 30 WALLA WALLA CITY UTILITY TAX 7.55
Power Cost Adjustment 000
Total Current Charges This Service 138.51
| Monthly Meter Snap-shot: This Year | Last Year
KWH Usage 1211 1001
KWH/Day 40 33
Please Return This Stub With Your Payment
JOSEPHINA ANYMAN Please Do Not Staple, Paperclip, Or Tape
444 ANYWHERE LOOR
WALLA WALLA WA 99362-0000 Account: 99999
Phone # (509) 444-4444 Delinquent On 05/20/2016 138.51

D Check here for address change
and compiete form on back.

Pay online at www.columbiarea.coop
or
Call (844)210-8261

Amount Paid

Columbia Rural Electric Association
PO Box 46 01
Dayton, Washington 99328-0046

Account Number

This is the number assigned to your
service. Reference this number when
calling with questions.

Statement Date

The date your billing statement is
generated. Billing is the second
business day of each month for the
previous month’s usage.

Billing Summary
This section shows previous month’s

balance and payment activity since your
last bill. The current charges are listed
here.

When is my payment due?
Payments are due upon receipt of the

bill and are deliquent on the 20th of
each month. A 1.5% late fee is assessed
to deliquent accounts. The following
message will appear on your next

bill if there is still a past due amount:
“Your account is PAST DUE, pay
immediately to keep your electric
service connected.” Accounts over

30 days deliquent are eligible for
disconnect.

How is my bill calculated?
A detailed list of charges: Facilities

Charge is a standard monthly fee
assessed to each account to maintain
infrastructure. Your electrical usage is
billed at a rate determined by the type
of service. The amount is detailed on
your bill and multiplied by your KWH
usage. Applicable taxes and any Power
Cost Adjustments (temporary rate
adjustments) are included here.

What do | owe?

The total amount is listed on your
payment stub. If your account is set up
for AutoPay, you will see “DO NOT PAY
-- AutoPay” in place of Deliquent On
date.



